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Topics To Be Covered 

• About Healthix 

• HIE Supports Emerging Models of  

Value Based Care  

– Support for the Delivery System Reform Incentive Payment 

(DSRIP) Program 

– Evolution of HIEs 

– Leveraging Big Data Services 

• Analytic Dashboard & Reporting Tools 

• Resources & Questions 
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 8 HIEs Make up SHIN-NY 

HIEs in New York State are adopting common standards to exchange 

data in the State Health Information Network of New York (SHIN-NY) 
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About Healthix 

• 150+ Participant 

Organizations in New 

York City and Long Island 
Hospitals, LTC Facilities, Home 

Care, FQHCs, Physician Practices, 

Health Plans, Others 
 

• Over 500 facilities 

connected 
 

• Maintains records of  

+10 million patients 
Over 2 million have consented for 

providers to access their data 
 

• Over 12,000 authorized 

users 
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Available Data 

Allergies 

Diagnoses/Problem List 

Demographics 

Encounters 

Insurance 

Lab Results 

Medications 

Plans of Care 

Radiology Reports 

Summary Reports 
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Healthix Services 
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Healthix accepts patient ADT, demographic, consent, and 

clinical data from Electronic Health Records (EHRs) via: 

• HL7 messages 

• CCD documents (HITSP C32) 

• C-CDA documents (in Q3 2015) 

• Healthix Hosted Registration (Participants without EHRs 

can enter patient demographic data and consent on-line) 

Participants can query patient data: 

• Through the web-based Healthix portal 

• While in a patient record in the EHR (Single Sign-On) 

• By requesting a CCD (or C-CDA in Q3) while in the EHR 
  



Healthix can notify the care team of clinical events: 

• ED registration, Inpatient admission and discharge, 

incarceration/release (available now) 

• Changes in clinical condition (Q3 2015) 

• Deliver via HL7 message, CCD (now), C-CDA (Q3 2015) 

• Deliver via Direct (Healthix Clinical Message Center) 

Healthix can exchange messages via Direct: 

• Web Based Clinical Message Center 

• Exchange with EHR connected to a Direct HISP 
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Healthix Services 

Over 15,000 Clinical Event Notifications  

delivered monthly 



Accessing Data  

from Healthix 

Participant must obtain patient’s 
written consent to access data 
  

• Patient consents Participants on an 
organization-by-organization basis to 
access all types of data from all 
sources 

– Consent is durable but revocable 
 
 

• Authorized uses are treatment,  
care management and quality 
improvement 
 
 

• ADT or EHR system transmits 
consent to Healthix 
 
 

• Participants without EHRs can enter 
consent into Healthix Hosted 
Registration 
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Healthix Services 

Cross HIE Functionality 

• HIEs, NYS DOH and NYeC collaborate 

in the State Health Information Network 

of New York – SHIN-NY 

• A user querying Healthix will also 

receive data from other HIEs (Q3’2015)  

• Healthix is also working with downstate 

HIEs to send a Clinical Event 

Notification when the patient has an 

ED registration, Inpatient admission or 

discharge in a facility of the other HIE 

(late 2015) 
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HIE Supports Emerging Models  

of Value Based Care 
DSRIP Program 

Evolution of HIEs 

Leveraging Big Data Services 
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DSRIP 

Delivery System Reform Incentive Payment (DSRIP) Program 
 

• Federal program to improve outcomes and reduce cost of Medicaid.    

– 7 States’ programs approved through December 2014. 

• NYS transitioning to Value Based Payments over 5 years. 

– Emphasizes coordination of care among providers. 

– Performing Provider System (PPS) of medical and other providers 

responsible for attributed Medicaid patients within its geography. 

– 25 PPSs with 5.7 million Medicaid patients in New York State. 

– 9 PPSs with 2.5 million patients served by Healthix.     

• Largest: 769,089 patients with 2,000 MDs in 750 practices. 

• Challenge and Opportunity: how can HIE best support a PPS? 
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Support of DSRIP  

Programs  
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Healthix has provided connectivity and  
service information to 9 PPSs our service area: 

 

• Advocate Community Partners  
(led by AW Medical) 

• Lutheran Medical Center 

• Maimonides Medical Center 

• Mount Sinai Hospitals Group 

• Nassau / Queens PPS 

• Staten Island PPS 

• New York-Presbyterian Hospital 

• New York Hospital Queens 

• Suffolk PPS 

 



DSRIP Support 

How Healthix Helps Today 
1. Enable providers in your PPS to have access to more clinical data so your 

team may make more informed decisions; 

2. Provide access to clinical data at the point-of-care / care-management; 

3. Provide care management teams (and/or PCPs) real-time alerts on patient 

encounters so that care teams may intervene if necessary; 

4. Enable practitioner collaboration through Direct Secure Messaging. 
 

Connectivity 
• Connect your PPS to provide info about attributed patients including 

consent; 

• Connect your PPS partners to enable the sharing of information among 

your PPS including all partners, lead organizations, non-partners; 

• Provide information back to:  Care management platform / Practitioners / 

your workflow; 

• Delivering state-wide data as of 9/1/15. 
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Available to PPS Now 

Clinical  
Event 

Notifications 

Query  
Patient 
Data 

PPS Participants Non-PPS  

Participants 

Performing Provider System 
(PPS) 

Care Management & Coordination 

List of 
Attributed 
Patients 

Other Healthix 
Participants 

Patient Data: 
Demographics 

Consents 
Encounters 
Clinical Data 

Register patient 
and consent 

Query patient 
data thru Portal 

Organizations 
without  

EHRs 

Patient Data: 
Demographics 

Consents 
Encounters 
Clinical Data Organizations 

with 
EHRs Query patient 

data  - Request 
CCD 

 
 
 
 
 

 
Data Aggregation  

and Standardization 
 
 
 
 
 
 

Care Coordination 

Data to Healthix 

Data from Healthix 

Query patient 
data - Request 

CCD 

Clinical Event Notif. 

Clinical Event Notif. 

Clinical Event Notif. 



Services to PPS during 2015 

Clinical  
Event 

Notifications 

Query  
Patient 
Data 

PPS Participants Non-PPS  

Participants 

Performing Provider System 
(PPS) 

Care Management & Coordination 

List of 
Attributed 
Patients 

Care  
Plan  

   

Clinical Event Notif. 
Interboro, Bronx, 

HealthLink NY 
eHNLI, (Q4’15) 

Other Healthix 
Participants 

Patient Data: 
Demographics 

Consents 
Encounters 
Clinical Data 

Request CCD 

Return CCD 

Clinical Event Notif. 

Register patient 
and consent 

Query patient 
data thru Portal 

Organizations 
without  

EHRs 

Patient Data: 
Demographics 

Consents 
Encounters 
Clinical Data Organizations 

with 
EHRs Query patient 

data  - Request 
CCD or C-CDA 

 
 
 
 
 

 
Data Aggregation  

and Standardization 
 

Perform Analytics  
to Stratify Risk 

 
 
 

Risk 
Stratification 

 
Care Coordination 

Data to Healthix 

Data from Healthix 

Query patient 
data - Request 
CCD or C-CDA 

eHealthExchange 
incl. VA (Q4’15) 

NYS Medicaid 

CCD Exchange 

8 Other RHIOs 
(Q2’15) 

Clinical Event Notif. 

Clinical Event Notif. 

Clinical Event Notif. 



Evolution of Health  

Information Exchange 

Healthix is 
building from the 
foundation up. 
New York HIEs are 
leading the nation 
in this evolution. It 
takes a village!  

Community 
care plan? 

Integration & Adoption 
 

Workflow Integration 
Data Integration 

System Integration 
Notifications/Alerts 

Build & Maintain the Foundation 
 

Data Collection and Standardization 
Unique Patient & Provider Index 

Reaching Critical Mass 
Governance 

Standard of Care 
 

One Patient Record  
Population Health 

Patient Access & Input 

Understanding the Journey 
is a Community Effort 



Leveraging Big Data 

• Providing Patients with Clinical Summaries 

• ACO/Value-Based Purchasing Data Source 

• Near Real Time Data Set to Support Market Share Analysis, Patient Origin 

Studies, etc. 

• Real Time Notification Service for complex multidimensional trigger conditions 

• Historical reports highlighting a patient’s duplicate testing across organizations 

• Near real-time clinical risk profiling 

- Re-admission 

- Inpatient Utilization 

- ER and Inpatient Admission 

- High Cost 

• Leverage Transactional Data Flowing Into the Exchange to Support real time 

Quality and Population Health Analysis as well as State, Federal, and Health 

Plan Reporting   
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Analytic and Reporting Tools 
Dashboard Views Offered by other HIEs 
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Volume and Market  

Share Dashboard 

This chart shows that the selected hospital has 
81% of market share for orthopedic surgery 
cases w/in County 

Where their patients come from 

And the highest volume procedures. 19 

* HealthInfoNet Dashboard 



Volume and Market  

Share Trending 

This chart shows that volumes for orthopedic 
surgery for the sample hospital are declining for 
both outpatient and inpatients 

and market share for inpatient orthopedic surgery within their 
service area is declining. 
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* HealthInfoNet Dashboard 



Readmission: Risk  

Management & Risk Profile 

These charts show 
distribution of patients by 
chronic disease, service line, 
and diagnostic category 

This visuals shows the number 
of inpatient encounters by 30 
day readmission risk level. 

The map shows where these patients originate. 
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* HealthInfoNet Dashboard 



Population Risk Management  

& Population Profile 

The map shows where these patients originate. 

This chart shows that for the selected 
health system there are 81 patients who 
have >70% chance of an ED visit, 
inpatient admission, and being high cost 
within the next 6 months 

The most common Diagnoses for these patients are 
Hypertension and Diabetes 
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* HealthInfoNet Dashboard 



Population Risk Management: 

Individual Patient Summary 

The summary above shows that this 59 year old female 
had 5 inpatient admissions, 14 ED visits, and 36 
outpatient visits in the last 12 month period.   

The chart shows the timing of 
each encounter along with the 
risk scores increasing over 
time. 
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* HealthInfoNet Dashboard 



Population Risk Management: 

Individual Patient Summary 
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Provides top 10 reasons driving each risk score.   

 Summarizes key clinical findings.    

* HealthInfoNet Dashboard 



Chronic Disease Prevalence 

AMI, Type II Diabetes, Stroke Risk 

Score Filters 

AMI, Type II Diabetes, Stroke 

Risk Score Distributions 
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Population Risk  

Management Summary * HealthInfoNet Dashboard 



Resources & Questions  

Healthix Website:  www.healthix.org  

 

• Learn more about our services 

• See list of connected facilities 

• Better understand how clinical data exchange is improving 
patient care and supporting our healthcare participants  

    

Thank you! 

Todd Rogow, SVP & CIO 

Healthix, Inc. 

trogow@Healthix.org 
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http://www.healthix.org/

